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YOUR INSURANCE
GUIDE

BE INFORMED. BE PREPARED. BE EMPOWERED.

Understanding your insurance coverage is the first step in

A little preparation
today can lead to

better care and
getting the hearing care you deserve. This guide will help

you know exactly what to ask your insurance provider
before your Care Team call with Lexcare Hearing.

fewer surprises
tomorrow.
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QUESTIONS TO ASK YOUR INSURANCE PROVIDER

1. DO | HAVE COVERAGE?

Do | have hearing healthcare coverage under my plan?

2. WHAT IS MY COVERAGE?
What does my plan cover for hearing aids, tinnitus treatment, and cochlear implants?
Are there dollar limits, percentages, or timeframes for this coverage?

3. OUT-OF-POCKET COSTS

What are my deductibles, copays, and coinsurance amounts?
How much will | be responsible for out-of-pocket?

4. IN-NETWORK PROVIDERS

What clinics or providers are in-network for:
 Hearing aids
e Tinnitus treatment
» Cochlear implants

Do | need a referral to see a specialist?

5. POLICY DETAILS

Are there any exclusions or limitations | should be aware of?
Do | need prior authorization for any services or devices?
HAVE COVERAGE?
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Let's Move Forward.

@000

S

NO COVERAGE?
NO Prob[em.

If you do not have coverage, our Care Team
can refer you to a reputable telehealth partner
that is both easy and affordable, offering
largely discounted hearing aids.

You still have options—and we’re here to help.

Once you have your insurance details,
book a Care Team session and we'll help

you maximize your benefits and plan
your next steps.

Book Your Care Team Call

on our Families page
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